April 17, 1058
EXPLANATION OF CITY-FORM INTERVIEW PROCEDURE

BASIC FURPOSE OF THE INTERVIEW. The interview is used to evoke the
reactiona of people to the phyaical, perceptible environment of

citiess The structural organization of any one eity, in contrast to
another type of city, is more or less susceptible to understending
and perception by its citizens, We are concermed with the comparative
results of the interview in Aserican and Italian cities as a ¢lus to
improving techmniques and prineiples of urban design. From the inter-

view responses; we hope to learn certain primeiples in common (though

often unconscious) use by urban people in semsing, or grasping, the

organisation of their cities,

But, of the many aspects of city structure affecting city dwel-
lers, we exclude from this study those which are not directly per-
ceptible to the human senses — sight, hearing, smell, touch, kines-
thesia. For purposes of this study, we hope to nvoid a respondent's
opinions on the functional and social probhlems of the city. For
example, we are not interested in a citizen's awareness of o traffic
problem in the city center., Dut, if the presence of many automobiles
and their noise is easily noticed and remarked on by & respondent, this
sanguous avareness is of interest im the study; it may be an important
way of identifying the loeation of the city center with respect to
quieter, traffic-Tree diastricts.

In the interviews, we wish to learn how people become sensuously
avare of the over-all structure of the city and itas parts. This
implies that we search for proof that the eity has & definable charac-—
tery or large relationship, of its owny that it has distinet parts
that are nameable, recognizable, ond ecay to distinguishy and that
these parta have relations to each other and the e¢ity as o whole which
can be discerned sensuwoungly, To & large extent, the structure of
broad parts and intérreloations between them may only be perceived ns &
sequence of events in time, extended in spaece beyond the limita of
visual capacity from any one position, We ore concerned with the im-
plicationa that this extended scope hea for physical interrelation of

city elements,
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It might be said that the satisfactions to the individual eity

dweller derived from this sense of the broad structure of his city
includes

a, orientation qualitys facilitating the pructical problems
of movementj the knowledge of where in the city one is, where other
pointas are,

be recognition quality: the feelings of mastery over a complex

organismj the sense of security and familiarity.

¢s the heightening of human experiences through a vivid and
poetic environment.*

We are concerned with discovering the importance of these satisfac-
tions to the individuals being interviewed. We may discover specific
weys in which each type of satisfaction is endowed by the city environ-
ment.

In stressing the bias of our city-form study toward that which
is sensuously perceived, we must admit that an office interview is,
at best, conceptual rather than perceptual, The person interviewed
iz not confronted with actual urban scenes to which Le can react,
either to recognize the scene as a familiar one, or to determine his
spatial position from it., In the office, the respondent rmat deal
with his own memory of certain city elements, We agsume that those
elements which do indeed come back to mind are probably the most
distinetive elements among the many available. Or, we assume thot
those descriptive qualities, such as the mention of "red brick,"
which nre easily recalled in interview are probably the most impor-
tant, noticeable gualities of any given element, The importance of
these mssumptions in the interview is thisy we must use queationing
technigquea which are enlgulated to force n subject to be specific and
to give information about any given element that is of sensupus
relevance, In describing a certain city area, for instance, we try
to guide the respondent away from giving factual matter, such aa the

population size, which is knmown intellectunlly but which eannot bhe
seen, heard, or felt. Descriptive answers must refer to things that
may ba Ezrceived with the senses.

F. SRl T
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SELECTION OF STUDY AREAs The interview program is built around &

specific urbean enviromment, Referring to the interview itself (Ap-
pendix A), all sections of it except #1, #2 and #9 deal with n given
city with which the respondent is familiar, In very large urban

arens it is necessary to be even more limited, both for concentration
of our own pilot efforts and bectuse there are limits to people's
various levels of orgenization, Thus, of questions #3-8, all except
#3 refer to a definite study area, to be selected by the interviewer.
We offer criteria for this selection as follows:
&, the area should be comparable in size to our own Hoston
study area - approximately 3 aquare milesj
b, it should include the city's principal Heore", the nearest
approximation of "downtown™y
it should include substantinl cmounts of several widely-
varying types of land use : retail, other commercial, resi-
dential ; industrial, etec.s
the area should be delimitable with boundaries which are
widely known to potential interview respondents; preferably,
boundaries which can be named and yet whose names do not
necessarily imply sensuous qualities,
One additional problem of geographical selection by the inter-
viewer is required 3 the pgoals of the trip involved in Section #6
of the interview (see Appendix A). On inspection, the beginning
and ending points of the trip should be selected in much & way that
the straight line between them acts os & diameter of the area selec—
ted for study. This line should not be easily traversed as a
straight, unchanging pathy the trip should require turning movements,
The beginning and ending points shonld each be widely Eknown by name
to potential respondents. To maintein interest of respondents, the
trip should be no longer than 1} miles in length.

NUMBER AND SELECTION OF INTERVIEW RESPONDENTS. We would propose
that a total of 15 persons be interviewed. In choosing peaple to

be interviewed, the following criteria should he followed;
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&s All persons should be orticulate and of high intelligence,
poasibly meaning thet they mmst have some formal higher education,
This will enhance comparability with similar interview progroms

already completed,

be All perscns should live and/or work within the boundaries

of the city area being studied, so0 as to ensure o normel standerd
of familiarity with the ocrea. The 15 persons muat bhe from work or
home nddresses which are equally distributed throughout the warious
parts of the city study area, It may be of interest to interview
one or two foreigners for comparison purposess If this is dons,
these should be in addition to the total of 15 natives.

¢s None of the respondents should be an architect, a city plan-
ner, &n engineer, or any other person likely to have special trein-
ing in the visualization of the enviromment or in meking drawings

or maps of it.

ATMINISTRATION OF THE INTERVIEWS: The interviews shounld be held in

o guiet room, free of interruptions oand giving mazimum privacy to

the individunl being interviewed, This will be important in estab-
lighing hias aself-confidence ond will produce more positive answers,
Equipment required for the interview will include a drawing surface,
tracing paper pad, black nnd colored pencila, In our own Boaton
exporience, we have recorded all interviews on tape, and we have

then had these recordings trenscribed verbatim by typista. Thia
procedure is diffieult to coordinate. Instead of thias, we would
propose that tape recordings of all interviews be made, and the tapes
for the last 12 of 15 interviews be sent to M,I.T. for transcription,
The tape record permits comperison of the voice inflections, sense

of enthusiasm, and other subtle indices of individual response with
the interviews given in other cities, Tape recording hes other ad-
vantages dver note—taking during interviewe : it is more accurante and
completes it provides time to abaorb meaning of respondents' state-
mentss An ordimary table-mode! recorder ond mognetic tape are needed,

It will be necessary to use at least the first 3 of the 15
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respondents ae practice in perfecting the manner of gquestioning. It
iz important to develop & sequence of questions and wording which is
natural to one's own manner of apenking. DBut the wording should he
stendardized 2g mmch aa possible for the sake of comparability of

anawers, For the last 12 respondents, questions should be given in

the same way to each person.s One of the purposes of prictice in in=-

terviewa is to condense the time taken for each interview to no more

than 1 hours This brevity is essential to maintain interest on the
T ==

part of the respondent, as well as to keep the responses within
manageable limits for interview evaluation and interpretation,

TECHNIQUES OF (QUESTIONING. Out of the practice interviews the inter-
viewer will pain e technique of questioning. (See Appendix A). We

can list here a lew suggestiona from our own experience in giving
these interviewas

8, .4 ovoid suggestion of anawers or ways of expressing themj
let respondents give their own, undirected responses,

b. out short respondents'! attempts to give factual information
which is irrelevant or obviously not perceived by the senses,

¢. when reaponses are lacking in sensuous detail, ask the same
question in o different way,

de when responses are vague or do not refer adequately to awail-
able sensuous detnail, force the respondent to remember the detail,
Por example, if & respondent describes his choice of direction in an
imaginary trip as; "... when I arrive at Piazza 5. Plero Maggiore
from Borgho Albizzi, T turn right...," the interviewer should respond
with at least two prompting questionas

1) "™Men you are travelling on Borgho Albiszzi, what do you see,
hear; or smell that reminde yon that you have arrived in Piazza 3,
Piero?2

2) "As you turn right at Pinzza S, Piero, describe what you would
see aheod of you or what you would be leaving behind you that womld
assure you of heing on the right path?®

e¢. Relate questions to human experience., For example, if o res-

pondent omits description of & certain part of his trip, tell & brief
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story thot illustrates the importance of his snswer in o vivid way;
"se¢df you were riding, nsleep, in &an automobile and suddenly awoke
froo your sleep on Via Cavour, what would you see along here that
wonld immsedintely tell you that this is Vie Cavour?®

f. Alwvays leave the respondent with a sense of security and con=-
fidence, Never suggest that he is mistaken, In map-drawing, explain
that only a quick, un-precise drawing is expected, that no one else

ever has an easy time drawing the map.

PROCEDURE FOR NOTE-TAKING: In sddition to full tape recordings of
interviews, it will be important to make nos complete notes as

poseible for certain sections of each interview. These should includej

8. basic persomal dete (see Interview Section #1, Appendix A)j

be generalized description of the rospondent's manner of ansgwer-
ing each interview gections his sense of confidence, interest,
emotional reaponse, eto.}

cs gonerélized notes om the relative importence respondent seems
to attach to one element ag aghaingt another, either &g an orientation
device, or as 6 pleasure-giviang experience;

de interpretative, comments om the respondent's opinions as given
in the post-interview, free discussion (see Interview Seciion #0,
Appendix A,.);

es notee during map—drawing (see 'p. 10).

ORGANIZATION OF INTERVIEW CUESTIONS AND SPECIFIC EXPLANATICONS OF

PURPOSE. Each section of the interview Las its own purpose, or itas

ovn method of evoling the sensuous reections of interview respondents.
The sumtry of these below refers to the numbered headings of the
interview itself, Appendix A., A=z writter in the appendix, the inter—
view is phreased in lenguage that we would suggest the interviewer
use. We recognize, however, that each interviewer mmat meke minor
modifications to suit his own manner of delivery or the natiomality
of people being interviewed. An interviewer may wish to write down

geverhl elternative ways of asking the some queationms Or he may wish
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to remind himaelf{ in writing of minor, detailed questions that econ lead
& respondent o offer more concreis, sensuous informution than is given
at firats The summAry here, then, is to explain the purpose ol each
interview seciion and to suggest slternmate and caplifying questions,.
With guidnnce of thia stummary, oa interviewer con make approprinte

minor ¢hanges in the interview terminology.

Interviev Section#l. At the beginning of each interview, basic

personal dote is listed. This fectual informution will Purnish
gertain bases of comparisom between the city observers of very-
ing choracteristicas It is important to state clearly the type
of work done by the respondent; hia educational level (whether
university greduste, lower, or higher); the number of years over
which the respondent has lived or worked igthe ares under studyj
and where the respondent spent hia childhood yesras. Respondenta'
home and work addressea should be clear enough to loctte them on

available city mips.

Interview Section #2. Here we are concerned with determining

reapondents’ abatract, stereolyped, impressiona of the ecity and
some of ite parts. Ve assume that terms in popular usage nmong
people dealing with city arecs must also have physical or sensu—
oua charactaristics associnted with them, I there ia conour-
rence among many people in respect of these characteristics,
then we shall have some indicotions of what qualities of recog-
aition we must provide in mevw city arets in order to continue,
minimize, or heighten people's seasuous assoclations with func-
tionnl city elementa, In such efforts affecting sensuous masoci-
ations we will be guided by & knowledge of whel people need to
gee, hear, or leel in order to hove & sense of recogmnition or
fomiliarity.

The terma we have used in the interviewa in Boaton are a list

af land pae divisions of the ci Ll'(. Thus, we inglude one tem
Iin a:‘

or the whole urban comp tlmﬁ, one rm for each of

O b M
tEétF{vn ma jor parts of the citys

KL_002051_007



"downtown" - the core, or central lend uses, including
shopping, offices, warehousing, terminal and transport
feecilities, entertainment activities, etec,

"foetory area" - manufacturing activities, together with
reluted atoreage and transport sctivities.

"ghopping center" - retail shopping and persontl services
occurring in geographical proximity to where people lives
outlying commerciel facilities not included by the term
"downtown",

“resideatial area' - residential land usesjy in the U,.8.
the term usually implies outlying or suburban single—
family houses.

"epertment district" - residential land usesj in the UsSay
usually implying lerge buildings close to the "downtown"
ared .,

In questioning, it will be important to guide respondents
away f{rom describing particular city areas they have known, This
is & test of their generalized categories, or systems of classi-
fication. 1If, however, the respondent clearly has no abatract
picture and in all cases thinks immediately of certain areas of

his ascquaintance; this fect should he noted,

Interview Section #3. Here we are again concerned with peoplet's

generalizations or abstractions, in this case particulariged for
one certain city bul undettiled with respect to its particular
poriss We hope to learm whati people generally associate with
Los Angeles ax agoinst other cities of their acquaintance, What
constitutes the recogaition quality, the "familiar face," of Los
Angkles that distinguishes it from other cities of America or of
Califoraia?

Again it is important to lead respondents away from describ-—

ing perlicular nameable parts of L.A., such as Wilgshire Boule-

vard, We wani abstracted, descriptive terms, not & division of

the city. However, if respondents are unable to generalime for
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the city as o whole &nd insiatently refer to particular acenes
within the city, mote this fact,

In many cages there is indeed & particular positich of view=
ing & city that symbolizes, in one sweep of Lhe eyes, everything
about the city; for exawple, the pancramic view of Firenze [rom
Ple, Michelangelos. A follow-up guestion after J.a. might bey

"What is your favorite view of the city? Does Lhis view

generally sysbolize or sumsarize what you see in L.A.? Howi"

Interview Section #d.. The map-drawing of the city arena under

study, is possibly the moat imporiant material to bo gained from

Lthe interview, An absolute time=limit of 15 minutes for this

drawing is imposed. Obviously there are people who could revise
and detail & wap indefinitely, achieving greater and greater
acouracys The time limit marrows the inter—personsl differences
of amalytical capacity and emphasizes the relative subjective re—
netions. Thus, under time limitation, s persomn will ordinarily
put down the mosl important sensuously-known elemeats which are
of high-to-low order of significance Lo him,

When the mep is requested, the respondent may be confused
about the limits of Lle orea he is to draw, The interviewer smst
then define ihe area geogrophically without referring to stromg,
sensuousl y—defined plysical bounderies. In the case of Firenze,
it might be stated as "all that which lies within the goverm—
mental jurisdiction of the Comume." 1In other cities where only
a part of the metropoliton complex ie involved, thia problem mmst
be solved by the interviewer,

The mup should be drown on white tracing peaper approximately
11" x 18" with & black lead pencil. Anything cdded to the map
in Interviev Sections #7 tnd #8 should be done in red-colored
pencil, I{ within the 15-minute period the respondent wenis to
begin Lis mep sgain, turn over cnother sheet and letl Lim trace
over his originel drewing if desired, If, ot the end of 15
minutes, the respondent wishes to continue his drewing, let him

do it »om another sheet, but keep the 15-minute drawing separate.
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Note—taking by the interviewer during the time of drawing is

aspecially important, These notes should include the following;

1, wvhere the map is in relation to the person drawing it
whether, for inatance, the Arno River is on the edge of
the sheet nearest him.
complete mequence of each element ag it im drawn on the
map g lor example, il the respondent draws [irst the Arno
River, then the hills surrounding, then Piazza Repnbblies,
then Vie Calzaiouli, etoc,, liat these in order. In this
sequence list, note the points ot which the respondent
pauses to reflect or seems confusedj note the elements
which sre erased and redrawn and what the change ias.
note the interviewer's own interpretation of what is being
drawvn g whether, for example, the respondent seems to
think of the eity as a grid with axes intersecting at
pPiazza Repubblica, or whether he seems to think of the
city as & succession of things related in distance and
direction from the Arno River.

Interview Sections #5 and #6, In these sections we are using the

device of an imaginaepy trip through the city to evoke memory of
city elements. An imagined trip forces the respondent to find
his way from point to point in the citys, In this process he will
ususlly remember specific elements which he has experienced. The
foct that any element is mentioned in going from one location to
another sugpests that this element is ot least generclly fixed im
its loeation, Some elements are relatively free of locational
or directional significance — worthy of mention only for their
distinetive appearance, Others are relatively more imporiant
for their direction-giving or location-giving qualities, We wigh
to induce respondents to mention both of these types of elements
and ot least some descriptive, qualifying information about them,
There are two required follow-up questiona, Sub—queation

5.8, and B,d,, "Do you have any particular feelings sbout various
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parts of your trip?™, attempts to evoke emotional attitudes ~ what
is poetie, pleusant, or waat is abhorrent,; confusing, disturhing?
Sub-questien: &b, and G.b. iz a request for on estimated dimension
of the eity, the respondent's sense of size. Frequently the
angwer is given in terms of time rather than distance, but this
should be left to the discretion of the reapondent,

There are seversl possible intermediate questions, following
thie imtroduction of # or # ond preceding parts a, and b, These
should be agked only if the respondent's description is not
specific or sensupusly detailed., For example,

(&) Would you deseribe (place of beginning trip) and tell me

what you motice here that gets youn started in the right
direction?

(b) How would you deseribe or idemtify (route named by

respondent) so that & stranger could be certain of being

on the right path?

(¢) How would you deseribe (turning point named by respondent),
where you turned (or "had & choice®), so that & strenger
would inow where to turn (or ke & decision")?

(d) How could you identify or describe the destination to &
stranger?

‘he essential difference between the two trips of #5 and

#6 is that the first ome given is & trip with which the respondent
is thoroughly familier, us compared with the second, & trip he is
required to immgine, The second allows comparison of the differ—
ences in route end distinective elements between all respondenta,

The firat snd second topether nllow investigation of the importance
of habit and frequent use in the process of organizing the elements
of our environment., At least, we shall find that on un habitual
trip the respondent will distinguieh many mwore elements and on basis
of subtler differences or sensuous distinctions, The habitual trip,
given [{irst in the interview, establishes the respondent's self-
gonfidence belore he must face the more difficult tagk of recelling

tlie less familier trip.
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Interview Seciion #l¢ llere; by controst with Lthe indirect manner

of the imaginary Gripa, we ore directly ssking respondents- Lo
list those particular city elewments which they think cre distinct
end vivid. MHajor emphesis here ia on the descriptive qualities
of elements by which they woy be remembered and recoguized, os
well as the emotional commotetion that these have. The.lonailon-
or direction=giving qualitiea of these elemenis are relegated to
gecondary importsance.

The statement of the guestion is highly importent here. The
interviewer must not suggest that he wanis oniy & list ol suall
pointa in the city, suclk as Piezze Hepubblica, the Duowo, stic,

fle likewige must ovoid the suggestion Lhat he wanis & lisl of

broad sreas, such as Juartiere S. Croce, (uartiere S.M. Novella,

etc, The respondent should be induced to mentiom particular,
nametable things of all orders of sise, length, land uwse, apatial
guslity, etcs Only in this menner will we learn whal are the
popular methods of organizing the city into parts,

From the first comprehensive lisl of elements made by the
reapondent, Lhe interviewer should select one each of the varioua
orders of size mentiomed. Thuas, il piszze, guartieri, and streets
are nhmed, on: of each of these groups should be selected for
thorough description by the respondent., The respondent ahould be
given plenty of time im which to mame ag wany particular elements
as e wishes, but he should mot be [orced to add to his liat,

are 4 erders of size into which ell elements can fally
as An object that cen be seen more or less 4s & whole from
a gingle position of the eyes (& detnil, & building
be An object or complex thai can be seen more or less as a
whole ouly by woving one's eyes or by scanniag irom &
gingle position of the body (e.ge., large pinszze, small
parks}

¢e A vouplex which cun be seen &s & whole in respect to its

widthy but which atretches out of aight from n single

position of view im its length (e.g., streets or rivers)
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ds A complex which extends out of sight from a single view-

point in all directions (e.g., & residential gquartiere),

If the respondent's first list of elements includes only one
or two different size orders, at lenst three different elemente
should be described, regaordlesa of whether they are of o single
order of size.

It is important that respondents give descriptive material
appropriate to the size of the element named. Thus, if it .is a
long street which is considered to be distinctive, what are the
qualities that are common to its entire length by which it could
be recognised as & street rather than aa & succession of distinet,
small points? What are the qualities that give a common character
to & broad area; that make it more than a geographical grouping
of many contrasting thinga?

In asking for the deseription of each of the three or four
elements, it is important to determine how well each one is dis-
tinguished from other similar things. Therefore, the question
is stated as o matter of being taken "blindfolded" to the element,
stressing that the respondent could not depend on knowing where
he is being taken by seeing a progressiom of related objects
leading up to the goals The respondent must be made to realize
that, in an actual test, he might well be taken to Street A in-
stead of Street B and that only his knowledge of the distinection
between the two would give him o sure sense of where he had been
token.

Once the description of an element is completed, additional
gquestions might be asked, depending on the nature of reasponse,
These might inelude the following:

8. "Are there any porticular (emotional) feelings that you

have with regard to this (name of element)?"

b. "What features distinguish one side or part of (name of

alemnntl from osnother?™

The second questioh (b.) may be used to determine in & rough

way whether the element has enough distinctive perts within it to
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furnish & sense of direction. For example, if one end of Via
Cavour is of red-colored buildings and the other of grey, the
progressive movement from one color to the other is & sensuous
reminder of direction.

Additional locoational and directional information may be

gotten by asking respondents to locate the element described om

thie map they have previously drawn., In m&nﬁennea, these elements

will have already been indicated during mep-drawing. If they have
not been, the respondent should be furmished & red-colored pencil
‘and asked to locate them, For elements of large orders of size,
the respondent should be asked to draw the boundary or limitas of
the element. On completion of these boundaries, he should be
asked why he has chosen each of the limits drewn. These questions
may be plirased as follows:
"Why do you show a boundary here (point to one of his drawn
boundaries)? What particular change of character occurs here?"

Interview Bection #B, This question is given at the end of the

interview so &g to avoid, in Sections #5 and #8, supgesting that
compase points are an idportant way of describing direction., The
north arrow should be drawan on the respondent's map in red-colored

pencil .

Interview Section #9. The discusasion period ias used to allow

respondents en opportunity of offering undirected evaluations of
the importence of the satisfactions derived [rom & sense of city
structure, (See fﬂl."_"i!ﬂ 1 and 2) The questions we include in Sec-
tion # are suggested waye of beginning discussion., If the inter-
viewer flexibly adapts himself to discussing the respondent's own
observations and arguments, the best results will be achieved,
There is no standayd in this sectiony we are concernsd only with
amplifying o respondent's opinions about sensuously-perceived

city form.
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FIELD TRIPS AND INTERVIEWER'S REPORT. We would suggest that before in-

terviewvs are begun the interviewer should subject himself to the same

procedure which he will later uase for the 15 reapondents, He should

write down (or record), within 2 hours' time, his own responses to the

interview, including drawing a map from memory. We in Boston will do
likewise for the same ¢ity, relying on our own memory where the city is
among our feguaintances. These self-testings will furnish o basis of
interesting comparison between the trained and untrained city observer,

In addition, we would suggest that the interviewer actually make
the same trip required on the interview (trip in Interview Section #6,
Appendix A)s Placing himself &t the begimming of it, he should then
go on foot, without maps or directions from other people, to the end,
At etch point of decision, he should describe his recaons for the
choice of direction he eventually makes, He should note as he zoes
along the factora which reocall for him hia leoecotion and direction to
other points, Whenever he is reminded ol points out of sight, he ahould
note this and the distance and direction from his own positiom he sup—
poses these points to he. He should record hias actual loeation and
route by listing street and place nameas at each peint of turning. Omn
completion of the trip, he should make & sketch of the path he actually
took.

After office interviews are completed, one of the persons inter-
viewed might be asked to make the same trip in the field, leading the
interviewer to the indiecated goal, The interviewer should continuously
note what the subject sees that recalls locotion and direction or that
prompts him to choose certain directionasy where these choices are madey
and where certain invisible pointa are with reapect to the subject's
position, A sketch of the agtual path should he made,

These field trips will emable comparison of the way in which a
trip is imagined with the actual reality of making the trip with the
benefit of prompting visunl scenas,

We would suggest, on completion of 15 office interviews, the inter—
viewer's self-teating, and the two field trips, that ¢ brief inter-

pretative report be made, This report should include any concluasions
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which the interviewer wishes to express. It might include opinions of
the degree of concurrence bhetween the 15 persons interviewed; opinion
on what the concurrence of interviewa says concerning the organization
of L.As3 opinion as to the walidity of this implied structure in L.A.j
cormments on the importance of these problems of perceptible, sensuous

eity structure; suggestions for other types of study; etes The report

should he written ag & brief EEida to the analysis and interpretation

of the Los Angeles interviews, This will greatly benefit the atafl at
Massechusetts Institute of Technology in their work of analyzing, map-
ping, ond interpreting the results of the intervievs,

DOCUMENTATION AND SUBMISSION. The submission o M.I.T. on completion
of all work should includeg
a, typed notes for each of 15 interviews, indicating the dates on

which given, covering material described on pages 6, 9 end 10,
be 15 maps on tracing paper, with clarifying notes as necessory
for place names ond to distinguish perts drawn in response to Inter-
view Section #4 from those drawn for Sections #7 and #8 (See Appendix A.)
¢« & tape record on ordinary magnetic tape, of all interviews (if
made ),
d, & typed copy of the guestions, as actually given for the last
12 interviews,
@, interviewer's self-teating, typed.
f. typed notes on the field tripa made by the interviewer and one
of the respondents, together with the two sketches of actual paths taken,
ge interviewer's brief report, typed.
he maps and photographe to aid M.I.T. staff in appreising genernl
nature of area atudied; sdditional end specific meterial of this sort

mey be requested at a later date,

EXPENSES OF THE INTERVIEVS: M«I:T. will meet the following expemnses

incurred in this worlk:
a. costs of atemographers, but not including treanscription of tapes.

b, rental of & tepe recorder for one month.
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cs expenses of telephone, poatage, interviewar's travel in. the
city, and expenses attached to securing interviewing space.
de. expenses for supplies 1 paper, pencils, filing folders, stamps,

erasers, elc.
If the amount of all these expenses is estimated to be more than

& totel of §200, we would appreciate & realistic estimate of them from

the interviewer before he proceeds with his work,

KL_002051_017



April 17, 19586

APPENDIX A @ CITY-FORM INTERVIEW FOR FOREIGN CITIES

1, (Record bagic personal data pertaining to respondent ; sex, age,

occupation, level of education, length of time amsociated with eity
ares or city being studied, where tie respondent spent his child-
hood years: and street addresses for respondent at hig home and his
place of work., Also mote date of interview,)

I am going to mention some words for city areas that meen different
things to different people. As I mention each one, plense desecribe
to me the physical characteristics you immedintely nssociste with
each word. I am not referring to eny particular city but to your
general associations with ecity ereas:

oity

downtown

factory area
ghopping center
residential area
apartment district

What first comea to your mind when I sa¥ "Los Angeles" — what are its

physical symbols or generalised pleotures lor you?

&y Do you have any particular way of remembering the look of Los
Angeles at night? in the sumser? the winter?

bs Are there any other physicel characteristics you nssociate with
Los Angeles such as materials, colors, textures, kinds of buil-
dinga, kinds of streets, crowdedness, smells, noises, cleanliness,
age, etc.? This list is not meant to be comprelhensive — I want
you to tell me what physical characteristica you think are most

important.
FPleage make for me & quick map of Los Angeles, as if you were making
& ropid description of the city for a stranger, Not 2n accurate

drawing, just & rough sketch,

O+ Plense give me complete directions for your usual trip from home to
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work (or "work to home," whichever will end in the study aren).
Picture youraelf actually making the trip, and deseribe nll the
familinr things you see, hear and smell along the way, including
those that would give & stranger the clues he needs to make the
pame decisions you heve to make., HRemember that we are interested
in your pictures of physical thingsj it does not matier if you can-
not remember the names of streets mnnd places. Plense be very
thorough, includi iz every little insignificont patimerker that has
become important to you. As you proceed, tell me how you con dis-
tinguish one place of turning from snother, one route {rom another,
or how you know you have made the right choice of directions along
& given atreet,

a, Do you have any perticular (emotional) feelingas about

varions parts of your trip?
be How long do you think this trip would be between your

home wnd vhere you work?

Now, let me esk you for & description of cnother, less familiar trip.
Please imngine for me how yon would go, walking on foot, from (begin-
ning Egint} to (ending point). Describe this am thoroughly as you

can, just ar before, remembering that we want pictures of the
physienl things you would distinguish along your route.
a., Do you have any perticular (emotional) feelings about
various parta of yomr trip?
bs How long do you think this trip would be from start to
finish?

Now, I would like to know what particular physieal elements of Loa

Angeles you thinﬂPre most distinctive or vivid. They may be very

large or very emall, but they should be ones that are edsy to re-—
member or identify any time you are in, near, or on them, They
might be streets, large city ereas, open sphces, buildings, details,
or many other sorts of things. Wounld you guickly mame or identify

those elements you think most distinctive?
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&N e

Would you quickly describe (insert nome), in such o LS

that I can be sure that, taken there blindfolded, you would

immediately know where you were when the blindfold was re-—
moved .

(repeat guestion 7a, for another element mentioned)
(repeat question Ta, for & third element meniioned)
(repeat question Ta. for & fourth element mentiomed if
desired).

8+ Would you show me on your map the direction of morth?

9+ The interview itself is over, but it would be helpful if we could

have & few minutes of free discussiong

B, Firsty, I would like to know your idea of the purpose of this
interview, What do you think we are trying to find out?

bs In your opinion, of what importance in the everyday lives of
citizens is this metter of knowing where one is in the city,
or of what importance is the ability to recognime the various
parts of the city?
Whet sort of pleasure or displeasure do you [eel, either from
knowing where you ore and where you Are going in a city, or
from being unsure of the identity of your location or of other
city parita with respect to your location?
Do you find Los Angeles & city easy or difficult to find your
way in, or to distinguish one part from another? Why?
What cities of your acquaintance have a good quality of this
kind? Why?
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